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Continuity

Requirements Analysis & Design

Planning Implementation

Initial

Planning Deployment
Evaluation
Testing

Iterative development

RE specialists work in every iteration

User feedback analysis (per Version and general)




Analysis of User

Feedback




Topic

Information retrieval techniques

Pre-defined entities (multiple choice, survey)

Data mining

Topic modelling (automatic/statistical or manual)

Possible link to source code




Sentiment

AlchemylLanguage

LANGUAGE | GENERAL AVAILABILITY

Alchemyl.anguage is a collection of 12 APIs that offer
text analysis through natural language processing. The
Alchemyl.anguage APIs can analyze text and help you
to understand its sentiment, keywords, entities, high-
level concepts and more.




Why not both?




Aspect and Sentiment Unification Vodel

Association of Topics and Sentiments

LOADS of Bayesian Statistics

Easily misinterpreted and misused




Step 1: Input data Step 2: Text analysis

: : Data preparation

Hidden structure of the comments
Tokenize OEITED
lowercase
Topic Identification
Sentiment classification
Remove noise

ASUM

Step 3: User comment analysis

User Feedback Report
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Shortcomings

What is a topic? What is it oriented to?

Component, quality attributes, general perception.

Are bugs (not expected) topics?

How many reviews are necessary?

Are all of them useful?




Nein Danke * All Reviews by This User >
by Felix Fuchs - Version 0 - 25 October 2015

Installation auf Mac Book Air lief problemlos ab. Ab diesem Moment regelméssig Abstlirze (vorher nie erlebt). Der anschliessende Neustart funktionierte jeweils nicht mehr.
Nach ca. 5x Neuinstallation a X-Stunden die Festplatte formatiert und wieder Yosemite installiert. Tipp: Ohne vorgangiges Backup keine Installation auf El Capitan.

160 out of 193 customers found this review helpful Report a Concern »
Was this review helpful? Yes | No
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Figure 4. Feedback length by application price.




Feedback patterns

Table V
FREQUENT TOPIC PATTERNS IN USER FEEDBACK. N = 1100. ASTERISKS Table VI

MARK PATTERNS WHICH ARE NOT CLOSED. DISTRIBUTION OF RATINGS ACROSS TOPICS IN USER FEEDBACK.
— O 1 STAR, O 2 STARS, @ 3 STARS, B 4 STARS, M 5 STARS.

pattern support @ rating i i
{helpfulness, praise} 22.18% 4.86 topic . @ rating
{feature information, praise} 14.18% 4.83 recommendation 4.88
{feature request, praise} 4.64% 4.37 helpfulness 4.85
{helpfulness, feature information, praise} 4.27% 4.87 feature info. 4.81
{helpfulness, feature information}* 4.27% 4.87 howto 4.80
{praise, recommendation} 3.73% 4.90 praise 4.78
{other app, praise} 2.64% 4.79 content request 4.25
{praise, shortcoming} 2.64% 4.24 0 sample rating 4.08
{content request, praise} 2.27% 4.60 impr. request 3.92
{dissuasion, shortcoming} 1.82% 1.45 other app 3.91
{helpfulness, praise, recommendation} 1.73% 4.95 feature request 3.89
helpfulness, recommendation}* 1.73% 4.95 noise 367
{bug report, dissuasion} 1.27% 1.21 other feedback 3.67
{bug report, shortcoming} 1.27% 1.57 question 2.86
b rt, praise} 1.18% 4.23

{feature information, praise, recommendation} 1.09% 4.83 .
{feature information, recommendation}* 1.09% 4.83 zomomr't"g f;g
{improvement request, praise} 1.00% 418 ) 9 'e,p° '
{feature information, other app, praise} 1.00% 4.91 dispraise 1.99
{feature information, other app}* 1.00% 4.91 dissuasion 1.39
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Impact

“The easiest thing is to react. The second
easiest is to respond. But the hardest thing is
to initiate.”




