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Continuity

Iterative development 

RE specialists work in every iteration 

User feedback analysis (per Version and general)



Analysis of User 
Feedback



Topic

Information retrieval techniques 

Pre-defined entities (multiple choice, survey) 

Data mining 

Topic modelling (automatic/statistical or manual) 

Possible link to source code



Sentiment



Why not both?



ASUM

Aspect and Sentiment Unification Model 

Association of Topics and Sentiments 

LOADS of Bayesian Statistics 

Easily misinterpreted and misused





“Type a quote here.” 



Shortcomings

What is a topic? What is it oriented to? 

Component, quality attributes, general perception. 

Are bugs (not expected) topics? 

How many reviews are necessary? 

Are all of them useful?





Feedback patterns



Impact
“The easiest thing is to react. The second 

easiest is to respond. But the hardest thing is 
to initiate.”


