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quicker understand evolving user needs and
requirements?

I Which methods and tools should support software
organizations to analyze, aggregate, and use this
feedback?
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Content analysis

I Use ASUM (aspect and sentiment unification model)
to determine topic and sentiment of comment

I Create report with topics and labels
I Test if REs benefit from the report
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Questions to be answered

I Can app stores serve as communication channel
among users and with developers?
Onedirectional communication works

I How can developers use app stores to better and
quicker understand evolving user needs and
requirements?
Get information about actual use of app

I Which methods and tools should support software
organizations to analyze, aggregate, and use this
feedback?
Filter, aggregate on topics, helpfulness and
rating
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I Practical experiences with appstore comments
I Why not use a real bug tracking system?
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