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Pitfalls of distributed work

Inadequate communication
— Time-zone differences

— Cultural differences
Process differences
Knowledge management

Technical issues
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Fig 1 - A Typical Setup in Distributed Software Development

Source: Sengupta et al.: A Research Agenda
for Distributed Software Development



The next-generation RM Tool

* Tools are used, but...

— Usage of different communication tools
— RM tools for storing Requirements

What should a future tool feature:
e Informal collaboration services

« Structured collaboration services
 Awareness features

* Knowledge management techniques
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EGRET Evaluation

Perceived usefulness of Ecrer features

Subscription to artifacts of interest
Peripheral awareness

Ability to define and track project plan
Integration with CVS

Persisting successive requirement versions
Automatic notification of requirement changes
Submission of change requests

Complete, persisting communication
Contextual collaboration
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c Source: Sinha et al.: Enabling Collaboration in
Distributed Requirements Management
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Wiki



Wiki

Extensible
Easy to use
Flexible
Low Costs
Lightweight
Dependencies

Conformance
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SOP - Wiki
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Conclusion
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Source: Bruckhaus et al.: The Impact of Tools on Software Productivity



