Requirements Elicitation



Goal:

,i‘ ind all requirements needed
to create a solution ‘
which satisfies the llSEl.‘




Sources of Information

Documentation
Legacy System

Business Processes

Organizational Structures

Experts



Requirements Elicitation

Techniques

Ethnography
Prototyping
Scenarios

Understanding the do-
main

Identifying sources of
requirements

Analyzing the
Stakeholders
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Source: Zowghi D and Coulin C., ,,Requirements Elicitation: A Survey of Techniques, Approaches and Tools”




How Do Experts Do It?

Experience
Knowledge

Industry Research

» Learn from them [Hickey 2003]



General Advice

Be skeptical
Identity all the stakeholders

Determine the customer’s goal

Understand the problem domain

Work with end users



Methods

Interviews

Models
Ethnography

Group work



Summary

* RE is a critical, complex, and iterative process
* Various techniques and approaches

* No procedure for choosing the right ones

* Experience and Knowledge play a crucial role
* Group work is essential



