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RECOMMENDATION LETTER – ICSE 2012 student volunteers
I am happy to write this recommendation letter for Ivana Bosnić, dipl.ing. in Computing, who is my PhD student, research and teaching assistant. I have known Ivana for eight years now, starting from the courses which I teach on the graduate level as a tenure professor, through advising her during the Master thesis, to mentoring her PhD research and collaborating in our daily teaching and research activities at the Department of Control and Computer Engineering, where we both work.

As a teaching assistant, Ivana is highly involved in teaching activities, from regular laboratory exercises and lectures to supervising younger students. She fosters friendly relations with both students and colleagues, and is always happy to help. In this area she shows her organisational skills, while having to organise a course for around 800 Bachelor students and cope with different - sometimes completely unexpected - administration and other issues. 
Additionally, Ivana organises our Distributed Software Development course, carried out on a distance, with a number of nations involved in both teachers’ and students’ sides. She supervises international team, working on a distance (Croatia and Sweden), while handling various technological, cultural and educational issues. Through that work, she learned to successfully communicate with people of various cultures and native languages. Ivana writes and speaks English proficiently, which is shown in teaching activities and international conferences she attended where she presented her work.
For several years, Ivana has been volunteering to help organize our annual “Open Systems Days (DORS/CLUC)” conference in Croatia, where she helped with various aspects, from preparation phases, to helping attendants during the conference days.
Through all these activities, most often performed in a team, Ivana proves her reliability, enthusiasm and a high level of self-initiative. I am certain that she would be a valuable member of ICSE Student Volunteer team and I warmly recommend her.
With the best regards
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Mario Žagar
