RE: Letter of reference for
            Arber Borici


Dear ICSE 2011 Student volunteer Chairs:
This is a letter in support of Arber Borici, my PhD student who has applied for the Student volunteering program at ICSE.
I only have very positive words about Arber. He is PhD student in my research lab SEGAL (Software Engineering Global interaction Lab), and would be a GREAT asset for your volunteering group. Most of all, he had organizational experience, from our lab or previous conferences. In our lab we are very collaborative and organize a lot of events, and as such I say from my observations that he has a number of qualities that will make contribute immensely to your group. In summary, he: 
· is reliable and professional, and has very good organizational skills 
· is very friendly and open-minded, excellent qualities when one deals with international colleagues and attendees at the conference
· excellent English proficiency, although an international student himself
· is very independent, and has initiative in finding solutions when life gets tough. Very mature, he will creatively suggest ways to solve problems 

I can only highly recommend Arber to join your volunteering group. I will be proud if he will be part of a successful ICSE 2011

Sincerely

Daniela Damian
Associate Professor
Department of Computer Science
University of Victoria, CANADA
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